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JOB DESCRIPTION
	Position Title
	Learning and Development Supervisor

	Position Number
	38770

	Designation
	
T4SMA

	Reports To 
	Manager People and Culture

	
	

	

	Northern Territory Government

	Information for Applicants
	Applications must be limited to a one-page summary sheet and an attached resume/cv. For further information for applicants and example applications see: http://www.nt.gov.au/ocpe

	Information about Selected Applicant’s Merit
	If you accept this position, a summary of your merit (including work history, qualifications, experience, skills, etc.) will be provided to other applicants to enable transparency and understanding of the decision. For further information see: http://www.nt.gov.au/ocpe

	Organisational Context

	Territory Generation is a Government Owned Corporation that was formed in 2014 as part of the Northern Territory Government's reforms to the electricity market.  We are a Northern Territory Government entity that produces more than 2000GWh of electricity a year using gas, diesel and solar technologies to power Territory towns and cities.   Our vision is to safely, reliably and efficiently generate electricity to meet the needs of our customers and to sustainably contribute to the lifestyle and development of the Northern Territory.

Our actions, words and behaviours are guided by a core set of Values that form the foundation of everything we do.  Our Values are Focus, Integrity, Respect, Safety, Teamwork. “FIRST”

	People Manager Responsibilities

	As a manager of people you are accountable for coaching, developing and leading your team to achieve agreed objectives which contribute to the shared vision for Territory Generation.  You actively demonstrate the organisation’s values and hold your team accountable for their performance and behaviour.  Key responsibilities :

	Focus
	· Demonstrates a sound awareness of the Vision and objectives of the Corporation. 
· Place highest priority on organisational goals and anticipate effects of own area plans, actions and objectives on other departments. 
· Drive for results – ensure team goals and objectives link back to the organisational objectives and adjust with the needs of the business.    
· Establish and monitor performance objectives for self and subordinates which support the organisational goals.
· Provide timely appropriate feedback on performance.  Reinforce efforts and progress and ensure ineffective performance or behaviour is effectively managed.  
· Remain self-disciplined and calm under pressure, develop realistic timelines and action plans to achieve agreed goals;

	Integrity
	· Demonstrate the organisation’s values.   Help subordinates understand the organisation’s vision and values and their importance; 
· Conduct business in line with the values and high ethical standards – considers values in all business interactions;
· Ensures compliance with legal, governance and policy requirements;
· Deliver on commitments – where commitments cannot be delivered on, communicates openly and honestly and sets new timelines for delivery.

	Respect
	· Actively listen and seek information to understand circumstances, problems, expectations or needs of team mates and subordinates to improve working relationships;
· Actively support organisational goals and change initiatives – identify subordinate concerns and address in a timely manner; 
· Look for opportunities to reinforce and recognise the importance of accomplishment by individuals and teams in supporting the Values through their actions.

	Safety
	· Actively promote safe work behaviours to reinforce a positive safety culture
· Ensure safety KPIs are established and achieved in own area; 
· Challenge unsafe behaviours and recognise good safety behaviours; 
· Monitor safety performance ensuring team takes ownership of their safety performance.

	
Teamwork


	· Build positive working relationships within own team and other areas to help achieve team/department goals;
· Coach and guide direct team to accomplish work and team objectives by setting specific performance goals and following up as necessary; 
· Encourages subordinates to be accountable and take responsibility for actions. 
· Take an active interest in the goals and progress of other departments/areas/teams.
· Focus on personal growth and establish development plans to address gaps and which will help the achievement of performance goals.

	






	Role Responsibilities 
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In this role, you will provide high level strategic and operational advice on all Learning and Development matters to ensure Territory Generation has a highly skilled and competent workforce that meets the future needs of the organization and industry compliance standards.

Your accountabilities include:
1. Carry out duties in accordance with Territory Generation’s safety, environmental and quality policies, safety principles, corporate values and strategies. 
1. Develop innovative training and development programs and processes to position the organisation to effectively operate in a commercially competitive environment.
1. Provide high level leadership and management of the Learning and Development Unit of the Agency providing a strong client focused service.
1. Design and implement innovative Learning and Development strategies to support organisational objectives in a cost effective and efficient manner.
1. Develop organisation wide Training Needs Analysis and the identification, development and design of training courses and modules to meet both the current and future needs of the organisation, including meeting the specific needs of each functional area.
1. Provide crucial information and direction in relation to mapping organisation wide succession planning whilst identifying and implementing training and development programs to mitigate risk to the business.
1. Plan structured training courses and appropriate assessment materials to meet the needs of the competency framework and to ensure suitability of course content and material.
1. Responsible for sourcing, negotiating and managing multiple training contracts of significant value, in accordance the Territory Generation Procurement Sourcing Rules.
1. Work in partnership with Managers to identify appropriate learning and development initiatives in line with business objectives and work collaboratively to ensure training objectives and operational works are not compromised.
1. Oversee the management of training records for staff and contractors through a training management system, ensuring the system is fit for purpose, meets business needs and accurately reflects current competencies and compliance requirements


	

	Selection Criteria






	Essential

	
1) Carry out duties in accordance with Territory Generation’s safety, environmental and quality policy, safety principles, corporate values and strategies. 
2) Demonstrate a high level of contemporary knowledge of relevant areas of the organisational learning and of relevant practices and procedures.
3) Extensive knowledge of Australian Quality Training Framework, national training packages and competency based framework and demonstrated understanding of the role of Registered Training Organisations and Group Training Organisations.
4) Highly developed communication, interpersonal, negotiation and facilitation skills with the ability to interact effectively with people of different cultures to ensure the effective achievement of business and learning outcomes.
5) Demonstrated experience in collaborating and engaging with a range of stakeholders and focused on delivering best results for the business. 
6) High level written communication skills including a proven ability to develop complex reports and submissions. 
7) Highly developed leadership and management skills, including the ability to coach employees and Executive Leaders to develop and apply knowledge and skill in a range of areas.
8) High level ability to develop innovative training and development programs and processes to position the organisation to effectively operate in a commercially competitive environment and to align learning and development requirements with future business needs.


	· 

	Desirable

	
1) Tertiary qualifications in a relevant discipline.
2) Utility industry experience.


	





	Direct Reports

	L & D Business Partner
L & D Support Officer x 2
Graduate Roles x 2


	

	Key Internal Relationships



	
Executive Leadership Team
Management and Supervisors
Employees
Board


	Key External Relationships



	
Various Learning and Development Providers
Programmed Skilled Workforce
Australian Department of Education and Training
Interstate Utilities


	No. of Employees Reporting (approx)
	
5


	




	REVIEW / AUTHORISATION

	HR Review:
	
	Date
	

	Chief Executive Officer:
	
	Date
	

	Pre-Employment medicals are a requirement  for all Territory Generation positions
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